WHO Global Survey on the

Additional Survey Access Options

Security of Insulin Supply Quick Guide

Context: WHO previously shared a web link to complete the WHO Survey on the Security of Insulin Supply. Some users have
requested the ability to collect and submit data ‘offline’. While we cannot provide a paper version of the survey, users may refer
to the summary of questions to facilitate data gathering efforts (Annex). Additionally, users may use the smart phone version of
Survey123 to input data over time, save drafts, and submit responses via the mobile application.

Please note that because the survey is public, responses are not synced between the browser version of the survey and the
mobile version of the survey, so we recommend choosing one method of submission. Instructions to access the WHO Survey on
the Security of Insulin Supply on the Survey123 app for Apple iOS- and Android-based mobile phones or Windows-based laptops
are below:

Instructions: Get Started with Survey123

1. Download the App, “Survey123 for ArcGIS” for your smart phone using the App store, Google Play or the Windows App

Store
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2. Click “Continue without signing in”
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https://apps.apple.com/us/app/arcgis-survey123/id993015031
https://play.google.com/store/apps/details?id=com.esri.survey123&pcampaignid=web_share
https://apps.microsoft.com/detail/9nblggh5wmrr?hl=en-US&gl=US
https://apps.microsoft.com/detail/9nblggh5wmrr?hl=en-US&gl=US
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If using your smart phone, click the QR code button next to the search bar and scan the following QR code:

Alternatively, if you are using the Windows desktop version of Survey123 OR if you prefer a direct link on your

smart phone, click the following link https://arcg.is/8PC5a and select “Open in the Survey123 field app”

Open in the Survey123 field app

3. To access survey:
a.
< My Survey123 W =
= (Q Search &2
b.
Open in browser
If you don't have the Survey123 field app, please download it first.
Powered by ArcGIS Survey123
4.
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Consent and profile

Consent to participate *

Your participation in this survey is voluntary. You may choose not to
answer any question or to stop the survey at any time without
penalty. The information you provide will be treated confidentially
and used solely for the purposes outlined above. No personally
identifiable information will be published or shared.

By continuing, you confirm that you have read the introduction,
understand the purpose of the survey, and consent to participate.

| consent to participate in this survey

WHO Global Survey on the Security of Insulin Supply: Additional Survey Access Options Quick Guide

You will be taken to Survey Form. If you would like to leave the survey to complete later:
Click the X on the top left corner and select “Save in Drafts.”

®

Close Survey

— Continue this survey

@- Close and lose changes



https://arcg.is/8PC5a
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b. To return to the survey form and complete submission:

Screen 1. Click on the WHO- Screen 2. Click Drafts Screen 3. Click the survey draft you would
Insulin supply survey icon in like to complete

your “My Surveys” home screen
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5.  You may collect data regardless of your connection to the internet.
a. Ifyou are collecting data offline, use the following steps:

Screen 4. Click Save in Outbox  Screen 5. Click the WHO-Insulin supply Screen 6. When you are back in Wi-Fi range and
to save your completed survey.  survey icon to access the survey. would like to submit your survey(s), click Outbox.

You will then be returned to your

home screen

WHO- Insulin
supply survey

R Collect >
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Screen 7. In the Outbox, click Remember to submit any pending surveys

Send to upload your completed

survey data. when you reconnect to the internet.
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b. If you have internet or data connectivity while completing the survey, use the following steps:

Screen 8. Click Send Now
to upload your survey.

()

Survey Completed

Your device is online.
B> Send now

5 Continue this survey

) Save in Outbox

For any additional questions, please email gdc2030@who.int
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